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What is the Patient Experience?

Getting good treatment in a comfortable, caring and safe
environment, delivered in a calm and measuring way, having
iInformation to make choices, to feel confident and feel in control.
Being talked to and listened to as an equal and being treated with
honesty, respect and dignity.
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IF WE TRAKE A MOMENT TO EMPATHIZE WITH
ANY PATIENT, WE WILL IMMEDIRTELY FEEL
THEIR VULNERABILITY
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The aim of healthcare is:

Respect for integrity = respect for the
unity of a life-story, a life-context and a
life-totality by which we recognize the

Identity of the others [Dignity]




Our true purpose is healing.
And we find joy in service when compassion lies at the heart

of everything we do.
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We Literally hold another person’s Life in our
hands and are the source for sustaining our
own and others humanity.

s, French & Logstrup, Danish Philos
J Wt n 2015.
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Compassion caring is to
Keep the client best
interest in mind.

Compassionate caring Is safer,
more effective, satisfies patients,
saves time, reduces demand,
gives meaning to work, and
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Allah doth wish to lighten your (difficulties)
For man was created Weak (in flesh).

( Al-Nessaa. 28)
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Aspects of Vulnerability
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What is
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Vulnerability

In applying and advancing scientific knowledge, medical practice and
associated technologies, human vulnerability should be taken into




Whatis your fears?
what is your concern?
How do you feel 2

what kind of things we can provide you to make you
comfortable?

The Sacred Moment Initiative
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Patient Dignity:

'‘Patient dignity Is feeling valued and comfortable
psychologically with one's physical presentation and




Feelings Associated with Dignity
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Safe

Happy
Relaxed
Not worried

Knowing your
privacy is not
Invaded
without
Invitation

Not feeling
embarrassed

Well-being

 Able to cope
« Confident

eeling in Control = 2
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Feeling Valued |
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«Self respect
Self esteem
*Of consequence
«Cared about
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The Threatened Factors of Patient’s Dignity in a Hospital s 0
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Staff Behavior Breaching Privacy
Paternalism
Curtness

Patient Factors 'mpaired Health
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How Patients’ Dignity is Promoted in Hospital. S om
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Staff Behavior Providing Privacy

Therapeutic Interactions

Ability to Control

Patient Factors

Attitude




What Patient Really Want ......
 Don't hurt me

« Help me
« Be Nice to Me

Don Berwic, MD
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Please Listen to me
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Please Respect me

Please involve me
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